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RETAIL GIANTS, 
STARTUPS, 
NEXT-GEN 
BRANDS IN 
HONOURS LIST 
AT 
IMAGES RETAIL 
AWARDS 2022

Awards 2022
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The 18th annual IMAGES Retail 
Awards (IRA) Powered by Vegas, 
recognised excellence of India’s 
most outstanding retail achievers 
at the Westin, Powai Lake, Mumbai 

at the grand inale of the two-day Phygital 
Retail Convention 2022, India’s largest retail 
intelligence event organized by IMAGES Group.

The high-voltage ceremony began with a 
themed fashion show by Sloggi, introduced in 
India in 2021 by Triumph International (India). 
With an exquisitely melodious performance 
by singer Avanie Joshi, the gala evening of 
IMAGES Retail Awards 2022, was anchored by 
former Miss India Rochelle Rao and celebrated 
international TV presenter Lee Clark.

Awards 2022
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The ceremony included honours being presented 
under three categories — the Tech.NXT 2022 
Awards, 22 Jury Awards categories and 13 Industry 

Poll categories for IRA 2022.
Tech.NXT 2022 Awards felicitated retailers and retail tech 

companies in 5 categories — Omnichannel Enablement, 
Customer Experience, MarTech, Personalisation, and 
Supply Chain & Logistics. All presentations were analysed 
and vetted by a jury of retail tech practitioners and digital 
transformation heads of retail companies.

Over the 2 days at PRC 2022, Tech.NXT separated the 
grain from the chaff, in Retail Digital Transformation. 
An of line showcase of Live Case Studies demonstrating 
actual, measurable turnarounds and transformations 
driven by technology implementation. All presentations 
were analysed and vetted by an esteemed jury of retail 
tech leaders, to arrive at the awardees for TechNext 
Awards 2022. The intent was to generate credible, 
actionable intelligence validated by a panel of highly 
regarded Jurors.

THE AWARDS

BESTSELLER

Tech.NXT award for Omnichannel 
Enablement

Arvind Internet

Chaayos and 
its internal tech team

Tech.NXT award for Customer Experience

Shoppers Stop and 
its internal tech team

Tech.NXT award for Personalisation

The Man Company

Tech.NXT award for 
Martech

Firework

Caratlane

Tech.NXT award for Supply Chain 
Automation & Delivery

Clickpost
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Neilmani Sahu
Head-IT

JSW Paints

Rahul Khona
VP & Head-IT
Nexus Malls

Rajgopal Nayak
CTO

Metro Brands

Ranjan Sharma
CIO & Head-Supply Chain, 

Bestseller India

Vikram Idnani
Sr. VP/Head-IT
Reliance Retail

Vinod Kapote
Head-IT

Trent

Yash Dayal
Head of Engineering

Zepto

Zahid Ansari
VP-IT, Forever New

Vipin Rastogi
Group CIO
Durofl ex

Rupendra Nigam
 VP-IT
Spykar

Sandeep Jabbal
CCA & CDT & Information 

Offi cer, Shoppers Stop

Sarfaraz Miller
Head-IT
Celio*

Shirish Kalamkar
 GM-IT

Major Brands 

Manoj Patel
Dy CIO

House of Anita Dongre

Anil Menon
CIO

LuLu Group India

Anurag Saxena
Head-IT

Biba

Dibyendu Baral
Chief Innovation & Digital 

Offi cer, Senco Gold Ltd.

Gurukeerthi Gurunathan
Co-founder & CTO

CaratLane

Murali Krishnan
CMO

Wow! Momo

Rajnesh Sharma
VP

Campus Shoes

Rajesh Verma
VP-IT

Indian Terrain Fashions

Anil Shankar

Independent 
Consultant

Vishal Kapil

Leading Fashion 
Industry Practitioner
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IMAGES RETAIL AWARDS 
BASED ON NOMINATIONS ADJUDGED BY IRA GRAND JURY

IMAGES Most Admired 
Brand Retailer Partnership of the Year

Angel & Rocket KapsonsShailesh Chaturvedi 
MD & CEO, Arvind Fashions

IMAGES Most Admired Retail Professional of the Year

There were two sets of awards under IRA 2022 — Jury Awards and Industry Poll Awards. The Jury Awards 
were adjudged based on nomination data iled by over 200 individual entries, by an illustrious jury panel 
comprising India’s foremost retail intelligence leaders. 

Finalists and awardees under ‘The Industry Poll Awards’ were drawn from a pan-India survey of 111 shopping 
centres, who were asked to name their most desirable and aspired-for tenants under multiple retail categories.

IMAGES Retail Awards 2022

Innovation in Employee Practices

The NEW Shop
Innovation in Retail Design

Jio-bp Mobility Station
Innovation in Visual Merchandising

Vero Moda for Mystical Garden Window

IMAGES Most Admired Retailer of the Year

Innovation in Customer Services
Nykd by Nykaa Bra Advisor Tool

Innovation in Customer Services
Shoppers Stop

Awards 2022
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Debut Store

Hippo Stores
Concept Store

Crystal Museum Salon by 
CKC Jewellers, Bengaluru

Flagship Store 

Puma
Orion Mall, Bengaluru

New Outlet Launch

Burger Singh
Khatauli

IMAGES Most Admired Retail Launch of the Year

IMAGES Most Admired Retailer of the Year

Tech Implementation

Jubilant Foodworks for 
Retail Tech

Tech Implementation

Pepe Jeans for 
Retail Tech

Tech Implementation

Skechers for 
Ecomm Tech

Tech Implementation

Sports Station for 
Marcom Tech

IMAGES Most Admired Retailer of the Year

360° Expansion

SUGAR Cosmetics
New Market Penetration

V-Mart 
Store Count Augmentation

Chaayos
Trading Area Growth

The Baker’s Dozen 

IMAGES Most Admired Marketing Campaign of the Year

Festival Sales

Home Centre — 
Yeh Diwali, Kuch Alag Si

In-store

Unlimited Sneakers 
at BATA

Mass Media

Reliance Digital 
My Kind of Tech

Multimedia

Wow! Momo 
Bounce Back India

Social Cause

The Body Shop 
Light A Little Life

Social Media

Kaya
Beautiful Is You

Discount Sales

Being Human 
Clothing

Celebrity Endorsement

Ananya Pandey -The 
Only Thing I want is 

Everything
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AWARDS: BASED ON NATIONWIDE INDUSTRY POLL

IMAGES Most Admired 
Digital irst Brand of 

the Year

Mamaearth

IMAGES Most Admired 
Fashion Retailer of 

the Year 

H&M (Foreign)

IMAGES Most Admired 
Fashion Retailer of the 

Year 

Louis Philippe (India)

IMAGES Most Admired 
Footwear Retailer of 

the Year

Metro

IMAGES Most Admired 
Sportswear Retailer of 

the Year 

Skechers 

IMAGES Most Admired 
Food & Grocery Retailer of 

the Year

Nature’s Basket

IMAGES Most Admired 
Food Service Retailer of 

the Year 

Haldiram’s (India)

IMAGES Most Admired 
Food Service Retailer of 

the Year 

McDonald’s (Foreign)

IMAGES Most Admired 
Wellness Services Retailer of 

the Year

TONI&GUY

IMAGES Most Admired 
CDIT Retailer of 

the Year

Croma

IMAGES Most Admired 
Home Improvement Retailer of 

the Year

Home Centre

IMAGES Most Admired 
Multiplex Operator of 

the Year

PVR

IMAGES Most Admired 
Hypermarket of the Year

Smart Superstore

IMAGES Most Admired 
Department Store of the Year

Lifestyle

IMAGES Excellence Award

Decathlon



IMAGES Retail   |   21   |   September 2022

Abhishek Bansal
Executive Director,

Pacifi c India

Anuj Puri 
Chairman & Country Head, 

ANAROCK

Bimal Sharma 
Head - Retail A&T, 

CBRE

Ameesha Prabhu
CEO, TRRAIN

 Dr. Benu Sehgal
 CEO,

Freeport

Pushpa Bector
 Executive Director,
DLF Shopping Malls

Rajneesh Mahajan
 CEO,

Inorbit Malls

Saloni Nangia
 President,

Technopak India

Harminder Sahni
 Founder & MD, 
Wazir Advisors

Harsha Razdan
 Partner & Head –

Consumer Markets and 
Life Sciences, KPMG

Rajat Wahi 
Partner & Head – 

Consumer & Retail Sectors, 
Deloitte Consulting

 Dr Sibichan Mathew
 Director (in-Charge)

NIFT

Devangshu Dutta
 Founder & CEO
Third Eyesight

Sharangpani Pant
 Product Leader - APAC, 

NielsenIQ

Ankur Shiv Bhandari
 Managing Director, 
The Asbiverse Group

Anurag Mathur
Partner | Consumer Goods 
& Retail Bain & Company

Arun Gupta 
IT Advisor & Board Member, 

Hemas Pharmaceuticals

Dr. Sanjay Gupta
 Founder & VC, World University 

of Design Founder

Nandini Kelkar 
Vice President - Customer 
Analytics, Frost & Sullivan 

(MEASA)

Prasad Pudipeddi
 Head-Global IT 

Competence Centre,
Hafele India

Sushmita 
Balasubramaniam

 Head of Consumer 
Intelligence, Kalagato

Shreyoshi Maitra
 Consumer Insights Lead, 

Kantar

Preeti Reddy
 Chairwoman- 

South Asia Insights Division,
Kantar

Sameer Mehta 
MD & CEO,

Multiplier Brand Solutions

Samir Kuckreja
 Founder & CEO,

Tasanaya Hospitality

Mukund Prasad
 Professor IT, HR & 
Strategy, NMIMS

Subhendu Roy
 Partner,
Kearney

Jonathan Yach
 mRICS

Independent Advisor

Harmeet Bajaj

Fashion & Lifestyle 
Consultant, Markt. & 
Comm., Education

Pranay Sinha 

Strategic Advisor
Shopping Centre 

Development

Shubhranshu Pani

Treta Advisory

Sumit Chopra 
Director Research Analysis, 

GlobalData

Sij u Narayan 
Chief Experience Offi cer, 

Rex Emptor Consult

Viren Razdan 
MD,

Brand-nomics

Uday Shetty
 Managing Director, 

Cornerstone 
Communications


